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IMPORTANT NOTE OF EXPLANATION

This manual has been prepared with the goal of providing guidance for installing the parabolic antenna dish, the LNB (Low Noise Block Amplifier), and some popular Receivers, in any home, church, office or institution world wide that wishes to be part of the Seventh-day Adventist Church world-wide global communication system.
Please note the following:

1.
Parabolic antenna dishes may vary from one manufacturer to another. the guidelines apply to all types of dishes.  Please adapt and apply these principles to the dish you are using.

2.
The manual goes through the steps of installing a dish, connecting the equipment and entering the appropriate data for the receiver.   This applies to all regions.  A video is also available as a teaching aid to use in conjunction with this manual.


However, the manual does not include data which may vary according to region, such as: North America, Europe, Africa, Asia, Pacific Rim etc.   


Although each of these regions uses the Scientific Atlanta Receiver, you need to enter the appropriate data for your area. Such regional information will include: which satellite to point to, dish settings for your town, receiver & language settings, area information, help desk contact information, etc.


This information may be found on our web site (www.adventist.tv) or from your local support person / help desk.

___________________________________________________________________

IMPORTANT NOTE 

 Read this carefully!

The equipment you have purchased is very valuable - you can protect yourself against loss in the following ways:

1
Security

You have bought equipment which is valuable and in some cases the only type of its kind in your area.   The dish receiver will attract the attention of thieves who will want to break in and steal your equipment.  You therefore need to take special precautions to protect your equipment - here are some suggestions:

1
Do not locate the Receiver in a window, which could be broken to steal it.

2
Have a security expert check the place where your equipment is stored.

3
Have a “safe” or special steel cabinet made from 5mm /1/4" armoured plate, which is bolted to a concrete floor to lock your equipment (especially the Receiver) in.

2
Insurance


Arrange with your Conference for insurance cover in the event of theft, fire or other loss.

3
Repairs / Warranty


Do NOT not allow the the Receiver cabinet to be opened while it is under warranty, as this will make void or cancel the warranty.     


Contact your nearest Help Desk or Conference for guidelines to replace the Receiver.

What You Need To Know

About this manual and the video

To get the best training, please note that in addition to this manual, a video is available.   Both should be used in conjunction with each other.





INTRODUCTION

This manual is written for use by lay person or handyman who:

   1)  Does not have special knowledge of such equipment.

   2)  Wants to install as much of the equipment as possible to save costs

   3) Wants to know how to maintain the equipment to ensure a long period of usefulness.

By reading this manual you will not become an expert overnight.  It will guide you in what to do and what not to do, so that a large portion of the work may be done yourself.

It is important to realize that installing a C-band dish is more complex than installing a KU band dish antenna, due to the narrower window or angle it uses.  You will find if very helpful to have a installation specialist with specialised test equipment help you in the final stages.  More about that later.  

This manual is written in a sequence of steps to enable you to follow each one to smoothly take you through the entire installation sequence. 

Important sections will be underlined.  Take careful note of any paragraphs which start with the word TIP - these may save you time and extra work.

USE THE VIDEO FIRST !

You can receive excellent training by first watching the video and following the instructions carefully.   It will ask you to stop at certain times to look at the manual, and at other times to stop and review.

TIP:  Read this manual through at least two times before starting.   Mark sections where you may need extra help.   Get those who will be doing the work with you to read this manual too, so that the installation may be done quickly and effectively.   We have found that many of the problems brought to our telephone support desk could have been solved if the users had CAREFULLY read the manual! 

Suggestions to improve this manual will be welcomed!   Please email them to 

Errol van Eck,  Email:  <Techinfo@adventist.tv

___________________________________________________________________

MAIN ITEMS OF EQUIPMENT REQUIRED

	Component
	What it does

	Satellite Dish Pole
	Supports the dish in a fixed position - Obtain this locally.

	Satellite Dish Antenna
	Collects the signals for the TV picture from the satellite, then focuses and sends them to the Feedhorn. 

	Feedhorn
	Receives the focussed signals from the dish and sends them to the LNB. (Low Noise Block Amplifier)

	LNB
	Converts the signals so they can be used and makes them stronger.

	Satellite Receiver
	Selects the picture and sound information coming from the LNB.  

Sometimes the Receiver is referred to as the “Decoder” or as the “IRD” (Integrated Receiver - Decoder).

	TV Monitor
	Displays the program (final picture and sound from the Satellite) to the church technician, or  a small group 

	Video Recorder (VCR)
	Records the program for playing back at a later time.

	Sound amplifier
	The public address sound amplification system to allow everyone to hear clearly.  Necessary in church and auditorium installation.

	Video Projector
	Projects the program on to a large screen for a large group.

	Projection screen or clean white wall
	Reflects a clear picture from the projector


WEB SITE - A VALUABLE SOURCE OF INFORMATION

Note:  Please consult our web site (www.adventist.tv) for a wide variety of useful and up-to-date information, including:

· Information on Satellites, 

· Dish Settings, Receiver Settings,  Languages

· Regional & Area Information

· Broadcasts.

· This Installation Manual

We will attempt to always have the latest and most up-to-date information on this website and would welcome suggestions to improve it.
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